Question:
In order to safeguard the security of your
financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?

Overall
Result

OVERALL
MORE THAN A THIRD
OF IRISH
CONSUMERS CHECK
INDEPENDENT
CUSTOMER
REVIEWS WHEN
PURCHASING
GOODS ONLINE

35%

Website has payments authentication validation

Familiar with the sellers brand

26%
36%

Independent customer reviews listed on the website

Question : "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?"
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.

2%

I am unsure
0

10

20

30

40

Age
Group

Age Group
18-24 Age Group Responses

AMONG 18 - 24 YEAR
OLDS, MORE THAN HALF
REFER TO THE REVIEWS
DISPLAYED ON A
WEBSITE WHEN
DECIDING WHETHER
TO MAKE A PURCHASE
ONLINE

64%

Website has payments authentication validation

70%

Familiar with the sellers brand

59%

Independent customer reviews listed on the website

Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.

1%

I am unsure
0

25

50

75

Age Group

25-34 Age Group Responses

79%

Website has payments authentication validation

55% OF CONSUMERS
AGED BETWEEN 25 34 RELY ON
INDEPENDENT
CUSTOMER REVIEWS
WHEN BUYING
GOODS ONLINE

70%

Familiar with the sellers brand

55%

Independent customer reviews listed on the website

Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.
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76%

Website has payments authentication validation

SECURE PAYMENT
FUNCTIONALITY IS
THE TOP
CONSIDERATION
FOR CONSUMERS
AGED 35 - 44 WHEN
SHOPPING ONLINE

69%

Familiar with the sellers brand

37%

Independent customer reviews listed on the website

Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.
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81%

Website has payments authentication validation

FOUR OUT OF EVERY
FIVE CONSUMERS
AGED 45 - 54 LOOK
FOR SECURE AND
VERIFIED PAYMENT
FUNCTIONALITY
WHEN MAKING AN
ONLINE PURCHASE

59%

Familiar with the sellers brand

Independent customer reviews listed on the website

32%

I am unsure

2%

Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.
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73%

Website has payments authentication validation

INDEPENDENT, TRUSTED
CUSTOMER REVIEWS
REMAIN A CORE
CONSIDERATION FOR
29% OF CONSUMERS
AGED BETWEEN 55 - 64
WHO ARE MAKING A
PURCHASE ONLINE

54%

Familiar with the sellers brand

29%

Independent customer reviews listed on the website

Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.
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Website has payments authentication validation

THREE QUARTERS OF
CONSUMERS AGED
65+ SEEK OUT
Familiar with the sellers brand
WEBSITES WITH
SECURE PAYMENT
PROCESSES WHEN
Independent customer reviews listed on the website
BUYING GOODS
ONLINE
Question: "In order to safeguard the security of
your financial and personal information when
shopping online, what features of the website
will encourage you to make a purchase?" [can
select multiple]
Source: Ireland Thinks - The poll was conducted on Friday July 1st 2022.
A nationally representative sample of 1,133 responses was carefully selected from a larger group of over 30,000 panellists. The results
were tuned by a weighting procedure all to ensure that the poll was exactly representative in terms of age, gender, region, educational
attainment, religious adherence, housing status, and past voting behaviour. Methodologically this is overseen by statisticians.

42%
25%
6%

I am unsure
0

25

50

75

