
Introduction

Digital Business Ireland, the Irish representative association for online businesses,
welcomes the objectives of the Irish Government to create a national policy
framework for Ireland’s transition to a circular economy.  DBI and its members are
committed to implementing measures that significantly reduce Ireland’s circularity
gap.

The recently published ‘Whole of Government Circular Economy Strategy 2022’
mentions that much of the specific context for circular economy activity in Ireland
derives from EU policy and legislation. Digital Business Ireland would like to take
this opportunity to highlight its position on the upcoming EU legislative proposal
on ‘Right to Repair’. These views are highly relevant in the Irish context currently as
the Government progresses with its Circular Economy Bill. The Bill includes targets
in respect of re-used and repaired products however the key issue, which this
position paper discusses, will be how to achieve these targets.

In this context, Digital Business Ireland wishes to make the views of its members
known to best inform the government’s approach and implementation at both EU
and national level on the subject of ‘Right to Repair’.
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Warranty extension should be avoided each time a spare part has been exchanged (e.g., if the
screen of the phone is repaired, only the screen should be under renewed guarantee)

Secondhand/Refurbished Products

Arguably one of the main areas of opportunity in the circular economy which is expanding due to
high consumer demand is the second-hand/refurbishment market. The main challenge to the
growth of a refurbishment/secondhand market is the lack of legal definition around a “refurbished
product”. 

These products are considered second-hand products under current EU Consumer Law, with
corresponding limitations to consumer rights. A variety of commercial definitions and limited
guarantees have appeared over time, leading to confusion and a lack of trust from many
consumers. In order to avoid further fragmentation and foster trust DBI recommends: 

Ireland and the EU should take the lead in defining a harmonised legal framework, including
definitions, quality standards, and related contractual rights on refurbished products.

A Market for Repair and Spare Parts

The key question in establishing the right to repair is how an Irish/EU repair and spare parts market
can smoothly function. In answering this question DBI makes the following suggestions: 
Stronger product design rules should be introduced (more standards for parts; easily repairable
product) this would help to address the availability issue of spare parts.

Restrictions are imposed by the original manufacturers on the creation of parts and on the
possibility to conduct repairs due to ‘Intellectual Property’ rights. This should be addressed by
exempting certain parts that have an easy repair value. 

An obligation should be introduced for brands to provide spare parts and technical documentation
to sellers or independent repairers. This will make it easier to repair products.

Support the emergence and growth of independent repair networks: Repair services must be easily
accessible and affordable. Therefore, we need to ensure that repair services are incentivised. 
It is important to clarify where the responsibility/liability lies in case of repair and depending on the
type of repair (e.g., consumers going to non-approved repairers)

Legal Warranty for Repair

Close examination is needed for the business viability of the extension of the legal warranty when a
product is repaired. Therefore DBI recommends:
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