


Digital Business Ireland (DBI) is the voice

of the Irish digital commerce sector. 

Set up in 2019, DBI has  community  of over 3,400
businesses in the organisation and counts Health Stores
Ireland, the Association of Fine Jewellers, County Kildare
Chamber of Commerce, Women’s Inspire Network,
Donegal Women in Business and IPAV among its
membership. It continues to grow its membership
footprint across a wide range of online and digital
businesses to include technology, retail, hospitality,
professional services, travel, transport, education, leisure,
agri-business and property.

DBI provides a range of services to its membership to
include training and events, networking opportunities,
general advisory, insights, advocacy and public policy
development all which facilitates digital businesses grow,
thrive and achieve their ambitions.



Irish society and the economy has experienced a tumultuous 2020 and the ongoing global
pandemic that is Covid-19 will have a transformative and ongoing effect on how we
currently do business and how it is conducted into the future. However, even within the
confines of the uncertain outcome of the current pandemic, there are specific trends and
opportunities emerging.

The European Commission’s COVID-19 recovery plan for the EU, for example, is based on a
more digitalised Single Market and green growth. It has been estimated that, under certain
conditions, a more digitalised Single Market could provide annual gains of up to €178 billion
to the EU economy until 2030. Industry research indicates there has been a business move
towards more online sales (31%), coupled with greater use of remote working (73%) and
increased investment in technology (42%), pointing to a more digitalised way of conducting
business in the future.

Currently, it is estimated that Digital contributes 4.4% to Ireland’s GDP. The digital part of the
economy in Ireland is growing at 16% per year – that is more than 10 times the rate of growth
of the economy as a whole. The digital economy already supports almost 95,000 jobs both
directly and indirectly and this figure is continuing to grow. 

Indeed, the Covid-19 pandemic has accelerated the conversation on new business models
and a clear shift towards a more digitalised future. For Ireland to take advantage of this post
Covid-19 digitalised world, Government must be willing to take up the mantle of driving
national and EU stakeholders towards a coordinated approach to enhance and safeguard
our digital future. 

It is vitally important that Budget 2021 sets out a clear pathway for Irish business to transition
through the current pandemic and placed in a position to take advantage of the emerging
digital economy that will, in turn, lead to providing better access to goods and services,
public services, economic growth, quality jobs and enhancing well-being of workers and
communities.

While the ramifications of Covid-19 will continue to adversely impact a large number of
industries, it is the retail sector which is undergoing significant change which will be
exacerbated by Brexit in 2021. This will impact negatively on any potential post Covid-19
recovery over the short to medium term. While it is clearly in Ireland’s interest that a trade
deal is secured with the UK, the threat of a no-deal Brexit remains real. The sector can expect
ongoing and significant decline in trade from the UK, which, combined with possible
imposition of border tariffs and controls on the free movement of people, will have a
detrimental effect on trade. A  no-deal outcome will also lead to the disruption of supply
chains and will serve to undermine the consistency of product available to the Irish
consumer which will in no doubt lead to a further leak in spend to businesses located in the
UK.

Immediate, direct and sustainable action needs to be taken by Government to ensure the
digital economy survives Covid-19 and remains competitive post-Brexit. It is vital that
Government brings clarity as soon as possible to post-Brexit trading to remove a source of
business uncertainty. 
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Before the Covid-19 pandemic, €21 million was spent online by Irish consumers every day
with €14 million leaving the country and being fulfilled by businesses outside of the
country. Many of these parcels coming to Ireland were from third countries and were not
subject to VAT which meant the prices on the products attracted a lower price and put
Irish businesses at a competitive disadvantage. Moreover, the VAT rate in the UK is 21%,
while it is now at the same level in Ireland temporarily for a six month period, a reversion to
the 23% rate, particularly after Brexit, will result in acute challenges for Irish businesses. 

Over the course of the pandemic, the nature of doing business has changed. Supply chains
are set to be further disrupted by the change in economic relationship with the UK in
January 2021. It is therefore imperative that businesses of scale are put on a competitive
footing and are incentivised to invest in their own warehousing. 

Micro and small online businesses need to be facilitated to scale and grow. Increasing
facilities conducive to selling online is crucial. Many premises have over the shop rooms that
need to be recalibrated to take into account infrastructural needs of doing business post-
Covid. These need to become micro or mini-fulfilment centres where staff with digital skills
can organise orders, process them and accept payments.

The daily need for Personal Protection Equipment is a reality that is here to stay. This has an
obvious cost to business. This has been interpreted as plant which can be written off over 8
years but this period is too long. Businesses are struggling and need to be facilitated and
supported with this excess cost they are experiencing. 

Government must continue to provide employment maintenance measures to assist both
employers and employees through the Covid-19 period. This will ensure that there is
adequate cash-flow to stimulate demand in the economy in 2021 post-pandemic. 

TaxationTaxation
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The retention of the 21% VAT rate to encourage

spend with Irish online businesses

Tax concessions for building of warehouses to assist

in online trading transition

Tax concessions for turning stockrooms over shops

into micro/mini-fulfilment centres

Immediate tax write off for spending on PPE

DBI recommends:

www.digitalbusinessireland.ie



Nearly 140 countries are involved in the talks organised by the OECD on the first major
rewrite of global tax rules in a generation to bring them up to date for the digital era.

It is imperative that Ireland continues to be supportive of the OECD-led approach on the
matter and, at the same time, advocates in a manner that reflects the reality of the
proportionality of our multi-national investment that will be adversely impacted by potential
changes on how we tax digital companies.

The Republic has traditionally supported an OECD-led approach inclusive of the US, with
experts warning that the imposition of an EU-wide digital tax US technology giants has the
potential to reduce Ireland’s corporate tax take. Globally agreed action is preferable to
unilateral measures when it comes to international tax affairs. 

Digital TaxDigital Tax
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Increase funding for online supports under the DTOV scheme and the

Online Retail Scheme to reflect the growing digitisation of businesses

Introduce a new layer of funding under the Digital Trading Online

Voucher to €10,000 to help businesses acquire a fully functioning

eCommerce website

Change the eligibility requirements under the Online Retail Scheme and

remove the minimum number of employees requirement (10) in order

to allow scalable companies at the start of their digital journey take

advantage of the supports on offer

DBI recommends:

www.digitalbusinessireland.ie

Over the course of the Covid-19 economic shutdown, a 200% increase in retail sales online
was observed and there was a 50% increase in the number of domains registered (IEDR).
Irish consumers and businesses are now more confident to conduct business online,
however more needs to be done to encourage micro and small enterprises to embrace the
potential of online.

Online supportsOnline supports

We continue to believe that the OECD is the only forum which can

deliver a durable multilateral solution on the question of

international taxation. Both the EU and US must work together to

arrive at a just and responsible solution that will work for everyone

over the longer-term. Ireland, and indeed, the rest of the EU, cannot

risk a trade war or any element of a escalation of tax or trade

measures between Europe and the US.



 

Expedite the delivery of the National Broadband Plan
 
The National Broadband Plan (NBP), the government’s initiative to
deliver high speed broadband services to all premises in Ireland, has
never been more critical. The NBP is recognised as a key aspect of
government strategy across a number of key areas including climate,
agriculture, education, transport, tourism, sustainable growth, jobs
and health.
 
According to the NBP,  approximately 300 Broadband Connections
Points (BCPs) have been identified to be connected to high speed
broadband this year, to assist communities quickly getting free
public access to high speed broadband in advance of the main NBP
deployment – this work must continue and be delivered on time to
meet the growing demand for remote working. 

Covid-19 has further highlighted the importance of broadband in
keeping people connected to each other, their work, education
resources, business needs, and entertainment services. 

InfrastructureInfrastructure
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Development of a digital cluster strategy
 
The Covid-19 lockdown and subsequent restrictions has heightened progress toward further
remote working opportunities. The development of digital clusters to allow employees to
work from home and small business owners to incubate together in an innovative space has
proven highly successful. 

It is likely that demand for localised digital clusters will continue to grow post Covid-19
where employers and businesses will reconsider their physical footprint to reflect the
growing move towards sustainable practices.



 

Targeted funding for digital courses

The increase in funding to  Skillnet Ireland, the national agency
responsible for the promotion and facilitation of workforce
learning in Budget 2020 was most welcome, and a Government
acknowledgement of the need to invest substantially in digital
retraining. Up-skilling and re-employment will become even more
critical post Covid-19 and it is critical that the business sector in
Ireland is in a position to adapt to the changing world of work and
technology.

At present, upwards of 56,000 workers are upskilled on a yearly
basis, Budget 2021 should set out an ambitious strategy to double
this figure to take into account the disruptive impact of Covid-19,
the negative impact of Brexit, and the need to capitalise on the
immense opportunity presented by digital transformation. 

Skillnet Ireland received €35.9m for 2020 and in the context of

greater need, Budget 2021 should significantly increase this

amount again to match industry contributions and expectations

in light of the above factors.

EducationEducation

7www.digitalbusinessireland.ie



Sustainability and climate risk have been elevated over the COVID pandemic as evidenced
by the focus on a sustainable economic recovery in the EU recovery plan recently released. 
Key priorities include green, digital and social resilience, with investment and reforms
being carried out to help create jobs and sustainable growth. 

The recent Programme for Government demonstrated a  clear commitment to the
European Green Deal roadmap with clean, affordable and secure energy, biodiversity,
reduced pollution, sustainable food production,  and the ambition for to a low-carbon future
prioritised in a manner unprecedented across the national policy landscape. 

While many businesses are willing participants in our national ambitions and recognise the
benefits of transitioning to a low-carbon future, they are in the early stages of their
decarbonisation journey and require support, education and incentives from Government to
fully embrace and accelerate progress. With the European legislative framework to be
implemented in 2021 preparation supports and incentives are crucial in order to ensure
preparedness. 

Sustainability & a Low-Carbon Economy
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 Commit funding to a national 'de-carbonisation campaign' with grants

available to SMEs to complete a Business Sustainability Assessment (BSA)

utilising data to review and measure current energy use and source, water,

waste, air and supply chain and product packaging. The BSA should be aligned

to UN Sustainable Development Goals.  

Tax incentives for businesses that can demonstrateimprovement in their carbon

footprint    

Tax incentives for companies willing to transition to renewable energy sources

Tax breaks for investors who invest in sustainable businesses focused on carbon

reduction, digital and innovation and climate

DBI recommends:



COVID-19 will have many implications for Budget
2021. Already Ireland is facing the challenges of a
digital transition and the impending trade effects of
Brexit. The change in work practices, already
underway through the start of the digital
transformation, have been accelerated by the Covid-
19 pandemic where working from home for the vast
majority of employees has become the new normal.
In that context, Budget 2021 can be a
transformational budget, setting out a clear strategy
to reflect the new reality of work while also
embracing the need for a greener economy. 

Ireland is unlikely to return to a budget surplus for
some years but Government should not be deterred
from investing in key digital infrastructure during
this period of fiscal adjustment. Re-booting the
economy will be challenging but not
insurmountable. 

The above measures proposed for Budget 2021 are

seen as critical to assist Ireland’s economic recovery

while also placing a winning digital transformation

strategy at the centre of Ireland’s business future.

Summary
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