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Digital Business Ireland is Ireland’s dedicated
ecommerce trade body representing a range of crosssectoral companies who transact business online.
Our overarching ambition is to plug the digital divide and
enable businesses embrace the potential of online. The
complexities of such challenges requires a multi-dimensional
response and a thorough focus on the future of business
operations in Ireland.
However, what recent events informs us is that never before
has the need for digital business been more acute. The Covid19 pandemic, which is engulfing our world, has brought to the
fore the pressing need for an omnichannel, bricks and clicks
approach to business. Consequently, supports for this
integrated business model must become an elevated priority in
policy-makers minds in order to offset the worst excesses of
business disruption that we have seen in recent weeks.

Lorraine Higgins
Chief Executive
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DBI’s objective is to keep businesses open, maintain cashflow, sales
and jobs. Therefore, we are proposing a number of measures that
should be carefully considered to assist businesses without full
online capacity to rebuild, plan and sustain their business offering.

KEY RECOMMENDATIONS
MAINTAIN ECOMMERCE DELIVERY,
WAREHOUSE OPERATIONS, SHIPPING
AND LOGISTIC FUNCTIONALITY AS
ESSENTIAL SERVICES
eCommerce is an important tool in the fight against the Covid-19 pandemic as it allows
for a degree of business functionality while supporting the current imperative of social
distancing by providing buyers doorstep access to daily necessities, while reducing
human-to-human contact.
This is why Government should continue to treat eCommerce shipments and deliveries
as an essential activity, which is exempted from any travel and transport
restrictions.

PROVIDE 100% FUNDING FOR
BUSINESSES APPLYING FOR
THE DIGITAL TRADING ONLINE
VOUCHER (DTOV)
The DTOV has been a major facilitator in helping SMEs establish an online presence.
However, given the testing times for small and micro-enterprises, DBI contends it is
imperative that the SME sector’s capacity to trade online is scaled up in a meaningful
way.
Therefore, DBI proposes that the €2,500 DTOV is 100% funded in order to eliminate
the expected financial contribution from businesses who are struggling to survive in
these times.
Currently 32% of all websites are not ecommerce enabled (IEDR figures) and DBI views
this as a significant barrier to the growth of Irish businesses. eCommerce allows for
companies to become exporters in their own right and if their scale of ambition is
matched by State support every stakeholder wins. Therefore, an increase in the level of
funding under the DTOV is crucial so that businesses can operate fully-functioning
ecommerce websites where transactions can be carried out.
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INTRODUCE GRANT FUNDING FOR
ALTERATIONS TO RETAIL AND HOSPITALITY
PREMISES TO ALLOW FOR CLICK AND COLLECT
Demarcating retail as essential and non-essential can place the medium to long-term
sustainability of a business in jeopardy. While DBI acknowledges the necessity for
this, in light of the current crisis, it is crucial that resilience is built into businesses in
Ireland.
DBI proposes that an emergency grant facility be introduced to help with the cost for
altering premises to provide for the fulfilment of orders ranging from coffee and food
to essential household supplies which will ensure the health and safety of staff and
the continued operation of businesses.

ELEARNING
INITIATIVES
Local Enterprise Offices (LEOs) play an important role in the development of small
and micro-businesses throughout the country. Therefore, they are equipped to
provide strategic advice to businesses at this time. The LEO network should devise a
fulsome digital strategy and promote the range of online supports available and
provide targeted webinars giving expert digital sales and marketing advice to help
businesses expand their sales channels and offset some of the losses incurred
through this severe business disruption.

DEVELOP THE ECOMMERCE CLUSTER
PROGRAMME ACROSS IRELAND
The eCommerce Cluster initiative gives online retailers the opportunity to learn and
improve their online offering through eCommerce support and education on offer.
Training and insights range from online marketing to choosing an online platform and
assistance with the logistics of trading online.
The aim of such Clusters is to give businesses extra support, advice and training to
truly make a success of the online aspect of their business and to ensure a return for
the investment in their website. Such initiatives are crucial in the digital development
of Irish businesses and DBI proposes that it is necessary to initiate such clusters
across the LEO community.
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About DBI
Digital Business Ireland (DBI) is the voice of the Irish
digital commerce sector.
With 300 members, DBI continues to grow its
membership footprint across a wide range of online
businesses to include retail, hospitality, professional
services, travel, transport, education, leisure, agribusiness and property.
DBI provides a range of services to its membership to
include training and events, networking opportunities,
general advisory, insights, advocacy and public policy
influence to help legislators create a better framework
for online enterprises, so that digital businesses can
grow, thrive and achieve their ambition.
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